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Mr. Robert W. Frederick
CopperWatcher™ -- THE COPPER THEFT SOLUTION
Bedford, Texas

Dear Mr. Frederick,

From our first conversation with you, | knew we chose the right product to protect our air
conditioning systems. We researched for some time and spoke to numerous companies
comparing their products to the CopperWatcher™. Not one of them was as comprehensive as
the CopperWatcher™.

| contacted our existing alarm company, ADT, to have the CopperWatcher™ installed
and | quickly found out how unresponsive a company could be. ADT was not willing to work
with us at all. Their answer to protecting our air conditioning systems was they could install a
motion sensor and camera and said they would have a sales representative contact me with
the details.

Due to the lack of response and protection knowledge by ADT, a change had to be
made. | contacted a local alarm company Dallas Security Systems who installed the
CopperWatcher™ for us. The installation was seamless from start to finish. By the way, ADT
finally called me back on the same day our new system was installed. We will not be renewing
our contract with ADT.

| am so pleased to let you know that the CopperWatcher™ system has come to our
rescue already. | came to work the other day to find the CopperWatcher™ alarm system
activated. We went to the air conditioning system location, found ALL units still intact. What a
relief, after further investigation, we found that the refrigerant had leaked out of one of the air
conditioners. Repairs were made quickly and the system was placed back in operation.

The CopperWatcher™ system can not only prevent a theft, but as we found out, it can
also protect the air conditioner from damage by detecting a loss of refrigerant. Who knows how
long the air conditioner would have run and what damage the loss of refrigerant would have
done if CopperWatcher™ had not alerted us immediately. What a “value added “ benefit this
was for us!

To say thank-you doesn’t convey to you how we really feel about the CopperWatcher™
system. Needless to say, | have been recommending the CopperWatcher™ to everyone we
have contact with.

We now have CopperWatcher™ protecting a total of fifteen air conditioning units at our
two different business locations and feel comfortable that our investment in air conditioning
equipment is being protected by your CopperWatcher™ system.

Thanks again,

Linda Shamka
SOBIT INTERNATIONAL INC.
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